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Sharing your risk and giving
you peace of mind
Salaam Takaful Limited was incorporated in June, 2006, with its regis-
tered head office in Karachi. The company’s present capital is of Rs. 613 
million, all fully paid-up. 

Managed by a team of qualified and experienced professionals and 
supervised by a distinguished Shariah advisor, Salaam Takaful Limited, 
has the capacity to underwrite risks in all avenues of general takaful 
namely; Property (Fire & Engineering), Marine, Motor, Health, Agri, Live-
stock, Travel, Medical Malpractice, Loss of Employment, and various other 
coverages. 

In addition, the company has the expertise and arrangements with over-
seas re-takaful operators enabling it to offer comprehensive coverage 
for large infrastructure projects, specialized risks and umbrella/blanket 
covers specifically tailored for Islamic banking operations as well as for 
large corporate groups. The company currently operates branches  in all 
major cities of Pakistan, besides its head office in Karachi. Salaam Takaful 
Limited aims to lead the contemporary insurance / takaful market ensur-
ing that its operations are qimar-free, gharrar-free, riba-free and are in 
line with the cardinal Islamic principles.

Salaam Takaful Limited, as per Shariah guidelines, also offers the  return 
of surplus to its participants.

Auditor/Shariah Auditor/  KPMG Taseer Hadi & CO.
Tax Advisors:
Internal Auditors:   EY Ford Rhodes
Legal Advisors:   Mohsin Tayebaly & Co.
     Haidermota & Co.
Corporate Advisors:   RS Corporate Advisory
Re-takaful Brokers:   Aon Benfield
     Lockton   

About Us



To deliver takaful as a viable alternative to conventional insurance.

To become the ‘top-of-the-mind’ takaful brand for our participants in 
terms of competitiveness, service standards, and business ethics.

To give value for money to our shareholders and make Salaam Takaful 
Limited their prized asset.

To become an ideal organization for our employees that encourages 
them to achieve self-actualization and growth.

To contribute positively and pro-actively for the welfare of our society 
at large as well as for the preservation of our environment.

To be a role model for the contemporary insurance industry and even-
tually bring it in conformity with the Shariah compliant takaful mode of 
coverage.

Aiming to spread takaful
benefits beyond borders,
beyond time!

Our Objectives



Delivering takaful as a viable
alternative to insurance

It is a risk mitigation mechanism 
whereby risk is transferred from the 
policyholder (the insured) to the 
insurance company (the insurer) in 
consideration of 'insurance premi-
um' paid by the insured.

It contains the element of uncer-
tainty i.e. ‘gharrar’ which is forbid-
den in Islam. There is an uncertainty 
as to when any loss would occur and 
how much compensation would be 
payable.

It contains an element of gambling
i.e. ‘maisir’ in that the insured pays 
an amount (premium) in the expec-
tation of gain (compensation /  
payment against claim). If the antic-
ipated loss (claim) does not occur, 
the insured loses the amount paid 
as premium. If the loss does occur, 
the insurer loses a far larger amount 
than collected as premium and the 
insured gains by the same.

Funds are invested in all sorts of 
securities without the bifurcation 
and selection of which are accept-
able in Shariah.

Surplus or profit belongs to the 
shareholders. The insured is 
covered during the policy period but 
is not entitled to any return at the 
end of such period.

Excess funds, also known as 
surplus, is returned to the partici-
pants, as per the regulatory guide-
lines.

Funds are invested in Interest Fee / Riba 
free and Shariah compliant securities, to 
ensure that the pool and all investments 
remain Shariah compliant, check and 
balance is maintained by a recognized 
Shariah advisor.

The participant pays the contribu-
tion (’tabarru’) in the spirit of ‘ne'ea’ 
(intention) and brotherhood; hence 
it obviates the element of 'maisir' 
while at the same time without 
losing the benefit of takaful in the 
same way as conventional insur-
ance.

Takaful in Pakistan is done via the 
Wakala-Waqf-Modarba Model, due 
to its ‘Waqf’ based characteristic, 
the element of ‘gharrar’ no longer 
poses as a problem, as the contract 
in essence is non-compensationary 
/ ‘tabarru’ in nature.

Risk in takaful is mitigated via a risk 
sharing mechanism. Contributions 
from the participants are pooled, 
hence the participants mutually 
benefit from the Participants’ 
Takaful Fund (PTF).

Why Takaful?



Hard work acknowledged

Salaam Takaful Limited achieved top position in the insurance category 
for Best Sustainability & Corporate Report Awards, 2019 by CA Pakistan 
& ICMAP.

This great achievement is a testament of our commitment to corporate 
governance, transparency and compliance.

We are grateful to our well-wishers, participants (customers), sponsors, 
and strategic partners who have given us the confidence to rise above 
and join this coveted league of companies, by the grace of Almighty 
Allah.

South Asian Federation of Accountants (SAFA) also recognized our top 
notch transparency while providing detailed information on our perfor-
mance and conferred upon us their prestigious ‘Certificate of Merit’ 



To us, quality means doing 
it right when no one is looking
Salaam Takaful Limited believes in delivering quality services to its 
clients, our ISO certification is a testament of our ever-increasing focus on 
improving our service quality.



We, at Salaam Takaful Limited, 
firmly believe that takaful is the 
future household name for           
conventional insurance. Our valued 
participants are the centre of our 
universe. We have the passion to 
do things differently and create 
value for all our business partners 
and stakeholders under the highest 
standards of Shariah guidelines. We 
have the vision to be the “Best 
Takaful Operator” in the world and 
to be the top of the mind takaful 
name for all our participants.

CEO Message



Management Team
We believe that any successful organization needs a core leadership 
team of top executives who are aligned to accomplish specific goals as a 
cohesive cooperative leadership unit.

We have a strong management team of distinct players with different 
complementary strengths. Our management team demonstrates the 
following traits:

Established relationships, i.e. they know and understand each other.

Extraordinary desire, drive, capacity, and competence to accomplish our 
goals.

Instinct and innate drive to work with each other for all that can be done  
to help the organization succeed.

Recognizing and giving credit for success to everyone else so as to not 
compromise the odds of success by vying among themselves for credit 
or praise.

Committed to grow and empower others over time through hightened  
performance and professional behavior.

The strength of each member
lies in the team



Shariah Compliance
Our Shariah compliance function is a key element of company’s structure, 
carrying the responsibility of ensuring that all products and services 
offered by Salaam Takaful Limited are fully compliant with the principles 
of Shariah law. The Shariah compliance function reviews and provides 
guidelines and approvals for all potential new product offerings and also 
undertakes routine compliance checks.

With demand for Shariah compliant takaful services growing at a faster 
rate, the Shariah compliance function plays a vital role in helping to devel-
op new procedures and products to adapt to industry trends and custom-
er expectations.

Service assurance, in true 
spirit of Shariah compliance



Claims Management
Salaam Takaful Limited is a community pooling system based on the 
principles of brotherhood and mutual help whereas, participants contrib-
ute in a fund by way of ‘tabarru’ to help those who need it most in times 
of financial difficulties.

Our claim management philosophy is based on two fundamental princi-
ples, i.e. managing a turnaround time for claim payment that ensures 
maximum customer satisfaction and ascertaining that the claim amounts 
are properly verified and expeditiously and judiciously settled.

Re-takaful is the Islamic alternative to the re-insurance industry. The 
takaful company reduces its risk of paying large claims by covering a 
portion of its risk with another third party takaful company.

That third party is called a re-takaful operator, and it helps the takaful 
company in situations involving natural disasters, widespread fires, riots, 
and other major events that significantly affect many participants at 
once. Salaam Takaful Limited only works with best rated re-takaful 
service providers, a summary of which is provided here:

LABUAN RE - MALAYSIA         A-      A.M BEST 

SINGAPORE RE - SINGAPORE        A-      A.M BEST 

SAUDI RE - SAUDI ARABIA        A3      MOODY'S

KUWAIT RE - KUWAIT         A-      A.M BEST

PAKISTAN REINSURANCE CO. LTD.    AA      JCR VIS

-

Securing what matters to you
the most



Private Car Comprehensive
This is a comprehensive motor takaful policy that gives maximum cover-
age against theft, accidental damage and third-party liability. The major 
scope of cover includes accidents through external means, fire, explo-
sion, snatch and theft, malicious act, riot and strike damage, natural 
calamities, and third-party liability (which includes property damage, 
bodily injury and death).

Private Car Third Party
This is the basic plan that meets legal motor insurance / takaful require-
ments under Motor Vehicle Act 1939. The policy covers legal liability of 
the participant to third parties arising out of the use of the motor vehicle. 
Third party liability refers to the coverge of third party only, who may be 
injured or killed in an accident and whose vehicle or property may be dam-
aged. It does not cover damage to the participant's own vehicle or proper-
ty or any injuries or death to the participant.

Motorcycle Comprehensive
This is a full comprehensive coverage (as more specifically defined in our 
standard motorcycle comprehensive policy) against accidental loss and / 
or damage and / or theft of the motorcycle, including legal liability of the 
participant to third parties arising out of the use of the motorcycle. The 
policy is also extended to cover the risk of terrorism to the extent of the 
full sum covered of the motorcycle.

Motorcycle Third Party
This is the basic plan that meets legal motor insurance / takaful require-
ments under Motor Vehicle Act 1939. The policy covers legal liability of 
the participant to third parties arising out of the use of the motorcycle. 
Third party liability refers to the coverge of third party only, who may be 
injured or killed in an accident and whose vehicle or property may be dam-
aged. It does not cover damage to the participant's own vehicle or proper-
ty or any injuries or death to the participant.

Providing more care with 
less cost
Salaam Motor Takaful

Products (Personal Lines)



Products (Personal Lines)
We go where you go

Salaam Travel Takaful coverage is your companion for a safe and secure 
travel. The economical and Shariah-compliant travel coverage offers you 
amazing takaful benefits. Salaam Travel Takaful product offers compre-
hensive solutions tailored as per the participant’s need; it has multiple 
variants ranging from domestic travel to worldwide international travel 
including Hajj and Umrah.

Salaam Travel Takaful comes with a complimentary Salaam App through 
which our participants can obtain free online OPD consultation, book 
doctors’ appointment, consume buy 1 get 1 free offer and much more.

Domestic Travel
Domestic Travel takaful coverage is our one-of-the-kind product that 
comes with built-in direct settlement of claims with hospitals all across 
Pakistan. The plan covers all sort of unforeseen emergencies, it also 
provides coverage in case of flight delay and trip curtailment along with 
home protection.

International Travel
International travel takaful provides coverage for medical, non-medical 
and travel needs. Our international plans are backed by Swan Assistance 
company to provide 24/7 medical assistance all around the world.

The products offer Schengen compliant and multipurpose variant which  
covers against personal liability, repatriation, return of dependent 
children, loss of checked-in baggage and passport, trip cancellation, 
delayed departure, home protection and much more.

Hajj & Umrah Travel
Our Hajj and Umrah takaful coverage frees you from worldly worries 
related to your health or the protection of your assets during your pilgrim 
where you are hoping to get connected with Allah in heart, mind and 
spirit, so that you can focus on the ethereal experience only.

It also covers against personal liability, repatriation, return of dependent 
children, loss of checked-in baggage and passport, trip cancellation, 
delayed departure, home protection and much more.

Salaam Travel Takaful



Products (Emerging Lines)
Salaam Zarai Takaful
Farmers are the backbone of Pakistani economy and Salaam Takaful 
Limited, hopes to be their backbone at the time of need.

From the time a farmer sows a seed to the time that plant bears fruit and 
is harvested, all the hopes and dreams of the farmers are associated with 
their crop.

Our product protects the monetary investment the farmer has put into 
growing the crop in case a natural disaster wipes it all away. So that, the 
farmers’ hope and dreams are not fractured beyond repair.

Salaam Livestock Takaful
We protect the farmers in case of any unfortunate and unforeseen event 
relating to their livestock. Livestock are the farmers’ investment into the 
future and means of earning, which can be wiped away with a single 
widespread disease, flooding or robbery along with other everyday risks. 
Our coverage provides protection against mortal death due to natural 
perils, accidents, risk of calving and diseases along with permanent total 
disability and theft.

Salaam Medical Malpractice Takaful
This is a type of professional liability coverage purchased by healthcare 
professionals. This coverage protects healthcare providers against 
patients who file suit against them under the complaint that they were 
harmed by the medical practitioner‘s negligence or intentionally harmful 
treatment decisions. The coverage comes with standard extensions 
which include; defense cost, libel and slander, loss of documents, coro-
ner’s enquiries, emergency first aid, newly created or acquired entity or 
subsidiary, run-off cover entity or subsidiary, estates and legal represent-
atives. This coverage is applicable for medical students as well.

Salaam Loss of Employment Takaful
This takaful coverage is for full-time workers that provide a temporary 
income in case the participant should lose their job. Many people worry 
about how they will pay their bills or cover their expenses if they are laid 
off from work. Salaam Takaful Limited has introduced this product for the 
first time in Pakistan and participants are not only covered if they are  
terminated from their job but also if they give a resignation themselves. 

We take care of what’s
important



We serve to save

Salaam Home Takaful
This policy is specifically designed to cover home and contents (including 
jewellery & cash) against the risk of fire, earthquake, explosion, lighten-
ing, thunderbolt, flood, typhoon, burglary, bursting of pipes, aircraft 
damage, damage to mirrors, etc. The policy may extend to cover personal 
accident, loss of rent, liabilities under workmen’s compensation act, legal 
liability to third party, property damage and / or bodily damage, personal 
documents, etc.

Salaam Comprehensive Property Takaful
This provides the basic property takaful policy designed to cover partici-
pant's properties (i.e. buildings, machinery, stock, raw material and other 
contents) whilst at participant specified locations and provide coverage 
to the participant / firm / organization in the event of loss or damage 
caused by perils such as fire & lightening, riot & strike damage, atmos-
pheric disturbance, earthquake, fire & shock, aircraft damage, malicious 
damage, and impact damage.

Products (Commercial Lines)
Salaam Property Takaful



Cargo interests are exposed to numerous financial risks in the course of 
their business of imports, exports as well as movement of goods within 
the country. The transportation of cargo is invariably carried in conjunc-
tion with marine takaful coverage as no one can afford to take the risk of 
leaving their cargo uncovered.

Our Salaam Marine Takaful protects your goods against the various risks 
involved during transit for all types of cargo transported by various 
modes of conveyance such as sea, air, land and parcel post from ware-
house to warehouse.

This policy is valid for a single  voyage or transit. The policy is issued 
before the voyage starts. The coverage will cease immediately on com-
pletion of the voyage.

In case of frequent shipments, it will be cumbersome, if not altogether 
difficult to issue a marine takaful policy each and every time. To solve this 
problem, a single policy is issued to cover all the shipments during the 
year. Each shipment affected during the policy period is endorsed therein 
by means of a declaration of shipment. The policy is normally issued for a 
12 month period.

The coverage of the policy is based on the type of cargo. We provide 
takaful coverage for all kinds of commodities including, but not limited to, 
steel products, bulk oil cargos, containerized products, etc. This policy 
covers various types of cargo transported by sea, air as well as by land 
conveyance. Extent of cover varies from a limited TLO to an all risk com-
prehensive cover in accordance with the internationally recognized ‘Insti-
tute Cargo Clause ‘A’, ‘B’ or ‘C’.

Enriching the lives of people
we serve
Salaam Marine Takaful

Products (Commercial Lines)

Our Salaam Marine Takaful cover 
protects your goods against the vari-
ous risks involved during transit for 
all types of cargo transported by the 
various modes of conveyance such 
as sea, air, land & parcel post from 
warehouse to warehouse. 



Shariah-compliant healthcare solutions that are affordable and flexible.

Customization to meet the specific needs of quality-conscious  customers.

Flexible individual coverage limits ranging from as low as Rs. 8,000 per annum and 

as high as Rs. 500,000 per annum or even higher.

As a Salaam Takaful Limited health cardholder, you can have access to a team of 

medical doctors through our online OPD consultation via our toll-free number 

0800-72526. Our team of medical doctors are ever ready to provide you with the 

requisite guidance and assistance. 

Your Salaam Takaful Limited health card gives you the opportunity to benefit from 

a network of quality hospitals where we settle the claims on your behalf directly 

with the hospitals.

Not only does our medical team monitor the treatment provided to you at our 

network hospital but also coordinate closely with the attending doctors regarding 

the modality of the treatment.

Coverage of accidental emergencies and specialized investigations without being 

hospitalized on a nationwide basis.

With a network of more than 450 hospitals across the country, you can rest assured 

that the best possible healthcare is available wherever you are and whenever you 

need it.

With Salaam Madadgar Takaful cover, you can provide medical coverage to your 

domestic helper. 

Providing medical benefits to employees is usually very costly and cum-
bersome. Salaam Takaful Limited’s individual / corporate healthcare solu-
tions [CHS] ensure that the covered members get the best quality medi-
cal treatment at economical cost. Implementation of islamic integrated 
healthcare techniques has the advantage of cost efficiencies, increased 
morale and overall improved productivity. Salaam Takaful Limited has 
viable solutions for all individuals &  organizations. We offer:

Providing care that you can 
believe inProducts (Commercial Lines)
Salaam Health Takaful



Products (Commercial Lines)
Your assets are in good
hands

Safe Deposit Box Takaful
Terrorism Takaful 
Professional Indemnity Takaful

Contractors All Risk Takaful
Electronic Equipment Takaful
Computer All Risk Takaful
Boiler & Pressure Vessel 
Takaful
Machinery Breakdown 
Takaful

Contractor Plant & Machinery
Breakdown Takaful
Loss of Profit Takaful follow-
ing Machinery Breakdown
Erection All Risk Takaful

Burglary Takaful
Fidelity Guarantee Takaful
Plate Glass Takaful
Money Takaful
Third Party Liability Takaful
Workmen Compensation 
Takaful

Bankers’ Blanket Takaful
Personal Accident Takaful
Mobile Phones’ Takaful

Salaam Miscellaneous Takaful

Salaam Financial Takaful

Salaam Engineering Takaful

Financial, Engineering, and Miscellaneous 
Coverages



Salaam App

Audio and video OPD consultation with qualified doctors.
Medical assistance for hospitalization.
Amazing discounts at labs and allied services.
View network hospital with GPS navigation option.
Online pharmacy access.
View benefit information and health card.
Lodge and online claim and view claim status

Salaam Virtual Clinic

Salaam Takaful Limited keeping the need and growth of digital health-
care solutions in mind has launched its ‘Salaam App’ which will serve as a 
one-stop solution for all Salaam Takaful Limited participants / customers.

Salaam App provides an efficient healthcare delivery system where the 
participants can avail exciting benefits and features such as:

Salaam Virtual Clinic is designed to prepare, assist, and monitor the 
patients from the comfort of their home via our toll-free number 
0800-72526 which is accessible by our customers from anywhere, be it 
their home, office or during travel.

We are the first takaful company to offer this value-added facility to our 
clients free of cost with in-house trained doctors on company’s platform.

Salaam Application

Buy One Get One Free

Locate Nearby
Hospitals 

View Health Card 
Information

Panel Hospitals

Audio and Video OPD 
Consultation with 
Qualified Doctors 

Doctors Appointment

Amazing Discounts at 
Labs and Allied Partners

Sufficiently advanced technology
is equivalent to magic



Salaam Personal
Accident Takaful

Salaam Motor
Takaful

Salaam Household
Takaful

Salaam Loss of 
Employment Takaful

Salaam Medical 
Malpractice Takaful

Salaam Travel
Takaful

Salaam Health
Takaful

Salaam Madadgar
Takaful

Salaam Fire
Takaful

Salaam Marine
Takaful

Salaam Livestock
Takaful

Salaam Zarai
Takaful

Salaam Takaful Limited

info@salaamtakaful.com
www.salaamtakaful.com

Aiming to deliver takaful services
as a viable alternative to
conventional insurance


